
SPEAKER BIOGRAPHIES 

 

Maria Alberts, SEBC Program Committee Co-Chair and Senior Account Executive, Arthur J. 
Gallagher & Co. 

Maria joined Gallagher Benefits Services in February 2012 as a Senior Account Executive after long tenures at CBIZ and McGriff. 
Maria is extremely experienced with carrier implementations, claims issues, billing and enrollment systems. She also specializes in 
developing employee communications and technology implementations.  Maria has an extensive background in various employee 
benefits practices, including employer sponsored health and life insurance, voluntary employee benefits, retirement plan consulting 
and benefits administration.  Maria began her career as an actuarial student and has since worked for various firms in roles 
involving employee benefits and account management for over 35 years. She is a founding director of Women in Pensions 
(“WIPS”) and is currently a Program Committee Co-Director with Southern Employee Benefits Conference (“SEBC”).  Maria has a 
Bachelor of Science in Mathematics from Montclair State College. 

 
 

Robert Bragg, Director – People and Performance at Buck Consultants at Xerox 

Robert Bragg is responsible for developing, selling and delivering people, process and workforce intelligence solutions for Buck 
Consultants at Xerox.  He is a director in the Management Consulting practice and has broad experience consulting with HR 
organizations to improve efficiency, effectiveness, and outcomes through organization design, process improvement, technology 
enablement, project management, and analytics.		

 

Dana Brown, Senior Vice President, Callan Associates 

Dana Brown is a Senior Vice President in Callan's Atlanta Fund Sponsor Consulting office.  Dana works with a variety of fund 
sponsor clients including corporate and public defined benefit and contribution plans, as well as endowments and foundations. His 
responsibilities include strategic planning and implementation, investment policy development, investment manager review and 
selection, and performance evaluation. Dana is a member of Callan's Defined Contribution and Research Oversight Committees. 

Dana has significant experience with DC-specific investments such as stable value, target date and risk-based model portfolios, 
participant advice services, employer stock, retirement income solutions and custom white label options.  In addition to the prudent 
management of DC investment options, Dana has also been involved in the supervision of non-investment related fiduciary 
obligations under ERISA, including overall fiduciary governance, monitoring of service providers and fees, evaluation of participant 
education and communication programs, and review of regulatory and legislative developments.  He has extensive experience with 
service providers and has been involved in many searches/RFPs. He is also well versed in industry trends, standards and best 
practices, including contemporary plan design.   

Prior to joining Callan Associates, Dana was an investment consultant and practice leader at The Newport Group, primarily serving 
corporate defined contribution and defined benefit plans, including non-qualified plans.   Prior to Newport, Dana was an investment 
consultant and analyst at the Consulting Services Division of Morgan Stanley and an investment consulting analyst at the 
Consulting Group at Smith Barney.  Dana started his career at SunTrust in the retirement plan services area.  Dana earned a BBA 
in Finance (investments concentration) from Stetson University and an MBA (finance concentration) from the Crummer School at 
Rollins College.  

 

Chris Burkhard, Vice President, Sales & Consultant Relations, Central Region Manager, Schwab 
Retirement Plan Sales 

Chris Burkhard oversees the sales and consultant relations activities throughout the Central United States for Schwab’s 
Retirement Plan Services.  In this role, Mr. Burkhard and his team collaborate with plan consultants and sponsors to help design 
retirement plans suited to unique business requirements while giving employees the opportunity to maximize their retirement 
readiness. 

Mr. Burkhard has more than 20 years of experience in the financial services industry.  For the past 15 years, he has worked 
exclusively with consultants and plan sponsors regarding retirement plan solutions that achieve corporate and individual savings 
goals. His experience also includes representing managed accounts and alternative investment strategies to a variety of 
institutions. 

Mr. Burkhard earned a bachelor of science from Texas Christian University, is a member of the Southwest Benefits Association, 
and is FINRA Series 7, 24, and 66 licensed. 

 

Edith Collins, President, Benefit Alternatives 

Edith has over 27 years experience in consumer directed plan administration, including:  flexible spending plans, health 
reimbursement account plans, health savings accounts.  Edith helps brokers, employers and their employees understand complex 
areas of the tax code and how these areas affect cafeteria and retirement plans. The tax laws are ever changing and compliance 
with them is growing increasingly complex. It’s Edith’s job to know the complexities. Edith’s job is to make the communication of 
those complexities simple and understandable for health insurance brokers and their clients. 

Edith’s very simple philosophy: Service is a privilege, not a task. Relationships are best represented by voices on the phone that 
deliver meaningful supportive responses. Technology is vital for our business, but it is not a replacement for the joy we get from 
interacting with our customers and their employees. 

When Edith is not working, she serves as a judge at sailboat racing events and is a US Sailing Certified National Judge, US Sailing 
Club Judge Instructor and Certified Senior Race Officer. 



 

Caryn Cook, Area Senior Vice President of Health & Welfare Consulting, Arthur J. Gallagher 

Caryn brings exceptional energy and passion to her work and draws from her knowledge in both the carrier and consulting fields. 
Fifteen years of experience in the health care industry enables her to strategically design employee benefit programs, and her loyal 
client base appreciates her focus on health and productivity innovations, and thus ultimately cost containment.  

Utilizing her experience and Six Sigma training help Caryn bring thought leadership to the development and management of cutting 
edge employee benefit programs for large National and Global corporations. Pulling from her history in product development, rate 
valuation and trend analysis, Caryn’s focus has become valued by organizations in need of change management, where there is a 
high emphasis on culture preservation through growth and realignment.   

Her strengths are maximizing opportunities and capitalizing on strategies for the health and profitability of her clients.  She has a 
proven track record in consulting, business planning and growth opportunities and an achievement of solid relationships by valuing 
her clients’ needs and diplomacy in challenging situations.  She is a skilled troubleshooter that produces efficient and effective 
results. 

Caryn enjoys seeing the betterment of those around her by fostering change in an outdated and inefficient health care market. 
Thus helping organizations improve their competitiveness and wages through superior health and welfare programs and deal 
terms.  

Before joining Arthur J. Gallagher, Caryn served as a Senior Business Development Executive for SunLife Financial and GE 
Capital/Genworth Financial. Caryn holds a Bachelor of Business Administration in Risk Management from the University of 
Georgia. She also holds a Certificate in Business and Economics from Oxford University. 

 

Dave Costa, Underwriting Benefit Consultant, Arthur J. Gallagher & Co.  

Dave Costa joined Gallagher in June 2010 and is currently an Underwriting Consultant for the South Atlantic region including the 
DC-metro area, Virginia, the Carolinas and Georgia. Dave works with a team of analysts responsible for underwriting self-funded 
health plans, employee contribution and plan design scenarios, client financial reporting, IBNR reserve analysis and other client 
support.   Dave graduated from the University of South Carolina with a Bachelor of Science in both Corporate Finance and Risk 
Management .  Outside of work he enjoys golf, hiking, college and professional football and spending time with friends and family. 
Dave resides in Charlotte, with his wife, Phoebe, and dog child, Tugboat Willy. 

 

Thomas J. Cunningham, Chief Economist, Metro Atlanta Chamber (MAC) 

Tom Cunningham joined MAC in July 2015 following a 30-year career at the Federal Reserve Bank of Atlanta.  Cunningham’s deep 
experience covers all aspects of applied economics and real estate trends, and he is a specialist in macroeconomic policy and 
regional analysis. He most recently served as vice president, senior economist and regional executive at the Federal Reserve Bank 
of Atlanta.   

During his tenure at the Atlanta Fed, Cunningham was instrumental in launching the Center for Real Estate Analytics, which 
studies macroeconomic policy related to real estate trends. The center brings together numerous experts and data sources to 
provide useful information to various organizations, government entities, banks and academia. Among other roles, he served as 
the point person for the Fed in the mid-1990s when the regional impact of hosting the 1996 Olympic Games was studied.   

Throughout his career, he has interacted with multiple business leaders and companies in the Southeast, and has extensive 
knowledge and expertise in areas such as real estate mortgage, mortgage finance, insurance, capital markets, transportation and 
government.  Cunningham’s role at MAC focuses on designing policies and making recommendations for solving economic 
problems that MAC and other regional entities can address together. He serves as a regional authority for economic trends and 
analysis on behalf of the organization. He advises MAC senior staff and the board on economic topics and will produce economic 
reports with regional economic data and in-depth analysis for key stakeholders. He also manages an internal team that will support 
the research and advocacy roles of the economic development and public policy departments, respectively.   

Cunningham joined the Federal Reserve Bank of Atlanta as an economist with the macropolicy group in 1985. He was promoted 
to senior economist in 1989 and to research officer and senior economist with responsibility for the regional group in 1992. 
Cunningham previously worked as an instructor at Barnard College at Columbia University. He received a bachelor’s degree, 
summa cum laude, in economics from California State University, Fresno. He earned a master’s degree, a master of philosophy 
and a doctorate in economics from Columbia University. He also attended the executive development program at Wharton, and his 
work has been published in multiple professional journals.  Cunningham and his wife have two children and live in Decatur. 

 
 

Glenn Dial, Managing Director, Head of Retirement at Allianz Global Investors 

Mr. Dial is the Head of Retirement Strategy for Allianz Global Investors.  He previously held senior-management positions with 
JPMorgan and Ceridian.  Mr. Dial holds three patents as the co-inventor of the “method and system for evaluating target-date 
funds” and is also credited with developing the target-date fund category system commonly referred to as “To versus Through.”  
He is the author of a monthly newsletter titled, “Dialed In to Retirement.” 

Glenn is one of the 100 Most Influential People in the Defined Contribution industry according to the 401kWire.com survey in 
2013, 2014, 2015. 

 

Tiffany Downs, SEBC Program Committee Member, Employee Benefits Partner, FordHarrison LLP 

Tiffany Downs focuses her practice on employee benefits and is the head of the Employee Benefits Practice Group. She advises 
and assists employers with welfare and pension plans and executive compensation compliance and employers who contribute to 
multiemployer plans. She gives counsel on ERISA, Affordable Care Act, HIPAA, privacy, COBRA, and Internal Revenue Code 
compliance issues for employee benefit plans and incentive programs.  She assists employers with audits by and corrections 
programs of the Internal Revenue Service and the Department of Labor.  She assists with benefits due diligence and post 
transaction integration in mergers and acquisitions.  She also defends claims under ERISA, including welfare and pension benefits 
claims for benefits, breach of fiduciary duty claims, and claims for equitable relief and discrimination for ERISA plan sponsors, plan 
administrators, fiduciaries, and third party administrators. 

Tiffany has published articles on employee benefits compliance and litigation topics.  She is a frequent speaker on employee 
benefits compliance issues under ACA, COBRA, HIPAA and ERISA, including fiduciary obligations and fee disclosure requirements, 
and privacy obligations.  Tiffany has given over 100 presentations on the Affordable Care Act requirements, and has assisted 
numerous employers with navigating the requirements of the ACA and determining strategy for compliance with employer shared 



responsibility provision and impact on structure of the workforce.  

Tiffany is the co-chair of the Compensation and Benefits International Practice Group of Ius Laboris. She is a member of the 
Employee Benefits Committee of the United States Chamber of Commerce and is an adjunct professor at Atlanta's John Marshall 
School of Law where she teaches an employee benefits class in the LLM program. She previously worked for the United States 
Department of Labor (DOL).  

 

Douglas N. Field, CEO, The Institute for HealthCare Consumerism 

Doug offers an in-depth experience in health care, HR and employee benefits with a focus in health care consumerism trends. 
What first started as a vision for connecting the marketplace around the health care consumerism mega-trend has manifested 
itself into The Institute for HealthCare Consumerism (IHC), serving over 70,000 employers, brokers/advisors, consultants, TPAs 
and health plans. As CEO of The IHC, he brings meaningful multimedia content to the organization's members and a collaborative 
community for all stakeholders to gather. 

Field has molded The Institute for HealthCare Consumerism into the only multi-platform, collaborative environment focused 
exclusively on innovative health and benefit management. It’s a place for employers (including HR and benefits managers, wellness 
executives, CEOs and CFOs), TPAs, solution providers, brokers/advisors, consultants and health plans to LEARN, CONNECT and 
SHARE through The IHC's publications, its FORUM conference series, HealthCare Consumerism Radio and its online community at 
www.theihcc.com. As a catalyst for the growth of the health care consumerism movement, The IHC deepens the conversation and 
collaboration between its invested stakeholders. 

Field has accumulated more than 25 years of business building experience. In this span of time, he has acted as chief executive 
officer, chief operating officer and president of businesses in a diverse set of industries. He holds a B.A. from The Ohio State 
University and was also an active member of Pi Lambda Phi fraternity. 

 

John Leary, Vice President of Business Development, Catapult Health 

John has a passion for improving the health and wellbeing of others through innovative products, services, partnerships and 
technology. His career spans four decades and involves various industry sectors including preventive health, wellness/wellbeing, 
health-related technology, health plan, hospital and home health. He is a frequent contributor to health-related discussions via 
social media and industry forums. 

John’s work includes business development, operations and marketing duties for companies such as Virgin Pulse, McKesson 
Health Solutions, CIGNA, Harvard Community Health Plan and Free & Clear. He is currently Vice President of Business 
Development for Catapult Health, an organization that leverages clinical resources through innovative and proprietary use of 
technology that provides early identification of and clinical consultation for chronic health issues involving employees and their 
family members. 

He is a graduate of Boston College (B.S.) and the University of North Carolina at Chapel Hill (M.B.A.). John and his wife Catherine 
live in Charlotte when he is not on a trail, in a kayak or in an airplane somewhere. Their three adult children have left the nest and 
are out making the world a better place in various dimensions of life.  

 

Robert M. Lewis, Jr., Regional Counsel for ERISA, U.S. Department of Labor, Office of the Solicitor 
Robert M. Lewis, Jr. has been the Regional Counsel for ERISA for the Office of the Solicitor, U.S. Department of Labor, since May 
2008, managing the employee benefits trial litigation filed by the Department and advising on a myriad of litigation, regulatory and 
enforcement issues arising in the Southeastern U.S.  Recent accomplishments include: a judgment for $6.48 million, after a 
nineteen day trial, against ESOP fiduciaries for causing two benefit plans to pay inflated prices for the purchase of company stock, 
a judgment recently upheld by the Fifth Circuit; a settlement for $10.2 million against an investment management firm to restore 
losses sustained by investors in a short-term fund; summary judgment for $1.38 million to restore losses caused by a series of 
real estate transactions prohibited by ERISA; and a settlement restoring nearly $2 million to a benefit plan after the company  
placed impermissible annual limits on health benefits.   

Mr. Lewis joined the office June 2006 as a trial attorney, after having served as an associate and partner in private practice for 
ten years, where he practiced employment law, health care law, and complex business litigation and transactional work.  He is 
experienced in virtually all aspects of employment law, including discrimination, wage and hour, disability and FMLA, restrictive 
covenants, employee benefits, and safety and health. He is a five-time recipient of the Secretary of Labor’s Exceptional Achievement 
Award and has been named a Rising Star in Labor and Employment Law.    In 2011, Robert received the Exceptional Volunteer 
Service Award from the Secretary of Labor for the U.S. Department of Labor “in recognition of outstanding volunteer community 
service of a sustained, direct and consequential nature.”  Since 2015, he has been the chair of the advisory board for the 
Solicitor’s Office national mentoring program, now in its second year.  

Since 2014, he has served as an adjunct professor at Emory Law School.  He is admitted to the bars of the U.S. Supreme Court, 
the Eleventh Circuit Court of Appeals and the Northern and Middle Districts of Georgia, and has appeared in courts throughout the 
Southeastern U.S.  

 

Eric Loyd, CFP, AIF, Owner, AFS Advisors 

Eric received a Bachelor of Science in Accounting in 1990, and obtained his AIF® designation in 2007. Investment fiduciaries who 
earn the AIF® mark successfully complete a specialized program on investment fiduciary standards of care, demonstrate prudent 
practices for investment advisors and subsequently pass a comprehensive examination. AIF® designees require continuing 
education and subscribe to the Fiduciary Code of Ethics. 

In 2014, Eric obtained his CFP® certification through the Certified Financial Planner Board.  CFP® certification represents a high 
level of financial planning competency, ethics and professionalism as outlined in the CFP Board’s Standards of Professional 
Conduct.Qualifications include academic credentials in the finance and/or economic fields, several years of hands-on financial 
services experience, and successful performance on the comprehensive CFP® Certification Exam.  This exam tests candidates’ 
abilities to apply financial planning knowledge to real-life situations, including the financial planning process, tax planning, employee 
benefits and retirement planning, estate planning, investment management and insurance. CFP® professionals are obliged to 
uphold the principles of integrity, objectivity, competence, fairness, confidentiality, professionalism and diligence as outlined in the 
Certified Financial Planner Board’s Code of Ethics. CFP® certification requires continuing education requirements. 

Eric's career in the investment and retirement industry began in May 1993 with Invesco Distributors / AMVESCAP Retirement, 
Inc. For the next six years he worked with a variety of retirement clients in the company's Midwest and Southeastern regions as a 
Relationship Manager. In 1999, Eric was promoted to Regional Manager Client Services for the Southeastern region. In that role, 
he was responsible for over $2.5 billion in client assets. Eric also provided consulting services on all aspects of defined contribution 
plan management.  In May 2004, Eric joined Advanced Financial Strategists, Inc. as Vice President of Marketing and Chief 
Compliance Officer. In those roles his primary responsibilities included active management of individual client portfolios, consulting 



for retirement plans, compliance oversight, client meetings, interfacing with vendors on behalf of clients, creating and delivering 
advisory presentations, and offering consulting services on a wide range of retirement related topics. All of this was delivered while 
acting in a fiduciary capacity.  As part of an overall succession plan with Advanced Financial, Eric incorporated AFS Advisors, LLC in 
2010 with Keith Sproles, and serves as its President and Chief Compliance Officer. Together, they continue to put their expertise 
to work for their clients' portfolio management needs.  At the end of 2015 AFS Advisors consulted on over $2.3B in retirement 
related assets and provided discretionary asset management for high net-worth clients totaling more than $100M. 

Eric and his wife Helen have two girls. Everyone enjoys golf and tennis while Eric's younger daughter also plays lacrosse. In addition 
to these activities, the family enjoys weekends with friends and family watching college football and entertaining through dinners 
and social events. There is extended family in Atlanta and frequently weekends are spent in the N.C. Mountains or at the beach. 

 

Burke Lofland, Vice President, Consultant Relations, Fidelity Institutional Asset Management 

Fidelity Institutional Asset Management is a unit of Fidelity Investments and provider of employer based retirement services.  
Fidelity Investments is a leading provider of investment management, retirement planning, portfolio guidance, brokerage, benefits 
outsourcing and other financial products and services to more than 20 million individuals, institutions and financial intermediaries.  

Previously with Fidelity, Mr. Lofland acted as a Vice President, Retirement Director within Fidelity’s Workplace Investing 
organization.  In this role, he was responsible for retirement services business development in the Georgia and Florida.   

Early in his Fidelity career, Mr. Lofland also held positions with Fidelity’s Sales, Relationship Management, and Workplace 
Participant Services business units.   

A native of Kentucky, Mr. Lofland received his Bachelor of Science degree in Political Science from Northern Kentucky University in 
2005, and lives with his wife Amanda in Sandy Springs, GA.  

 

Lori Lucas, CFA, Executive Vice President and Defined Contribution Practice Leader, Callan 
Associates 

Lori is responsible for setting the direction of Callan's DC business, providing DC support both internally to Callan's consultants and 
externally to Callan's clients, and developing research and insights into DC trends for the benefit of clients and the industry. Lori is 
a member of Callan's Management Committee and is a shareholder of the firm. 

Formerly, Lori was Director of Retirement Research at Hewitt Associates. Lori has also served as a vice president at Ibbotson 
Associates, a pension fund consultant at J.H. Ellwood & Associates, and an analyst and product development leader at 
Morningstar, Inc.  

Lori received a Bachelor of Arts from Indiana University and earned a Masters from the University of Illinois. Additionally, she 
earned the right to use the Chartered Financial Analyst® designation. Lori is a former columnist for Workforce Management 
online magazine and her views have been featured in numerous publications. She is Chair of the Defined Contribution Institutional 
Investment Association and Chair of the Employee Benefit Research Institute's Research Committee. She is also she is a member 
of NAGDCA. Lori is also a frequent speaker at pension industry conferences.  

 

Mark McCoy, SEBC Program Committee Co-Chair, Founder & President, Retirement Fund 
Management 

Mark has over 35 years of experience in the investment & retirement plan consulting field. The experience Mark gained from 
working in the Institutional Trust divisions of several large banks enabled him to create his own independent consulting firm 20 
years ago. 

He is on the national board of the Worldwide Employee Benefits Network (WEB) as well as the past President of the Atlanta 
chapter of WEB. He is also an active member of the Southern Employee Benefits Conference (SEBC), Retirement Advisors & 
Designers of America (RADA), Atlanta Benefit Council part of ASPPA and a founding partner of the National Assoc. of Plan 
Advisors (NAPA).  

Mark is a passionate advocate of fiduciary best practices and speaks often on this and other topics. He is a CEFEX Analyst (only 40 
in the world) which qualifies him to conduct CEFEX assessments. In addition he has conducted multiple training programs for DOL 
investigators.  

 

Chasity Miller, Vice President of Americas and Global Reservation Centers Reward, IHG 

Chasity’s responsibilities include providing strategic leadership and developing compensation and benefit strategies for all 
colleagues in the United States, Canada, Latin America, Mexico and Global Reservation offices. Chasity is a visionary, strategic total 
rewards executive committed to moving the needle. She is an influential change agent with a successful track record of driving 
positive change and developing innovative total reward strategies and initiatives that drive business results. Chasity is well versed in 
all areas of total rewards with domestic and global experience in the hospitality, airline, service, retail, utility and energy industries.   

 

Heath Miller, Esq., LL.M., Director and In-House ERISA Counsel 

Heath is a Director with Shepherd Kaplan and also In-House ERISA Counsel with almost 20 years of experience primarily in tax and 
employee benefits. He is responsible for the ongoing development and refinement of the processes and procedures associated 
with the investment services that Shepherd Kaplan provides to its institutional clients.  

Prior to joining Shepherd Kaplan, Heath was a partner at Morgan, Lewis & Bockius, LLP, one of the largest law firms in the United 
States, where he regularly advised Fortune 500 companies and other plan sponsors regarding day-to-day and corporate event-
related employee benefit issues. Heath’s primary area of focus included the tax and fiduciary issues associated with qualified 
retirement plans, including 401(k) plans and other types of defined contribution plans, as well as traditional defined benefits plans 
and cash balance plans.  

Heath received his LL.M. in taxation and a certificate in employee benefits law from Georgetown University Law Center in 1998, his 
J.D. from South Texas College of Law in 1997, and his B.S. in business administration from Illinois State University in 1993. Heath 
is admitted to practice in Texas and before the U.S. Tax Court. 



 

Michelle Mumpfield, Benefits & Wellness Specialist, Asbury Automotive Group 

Michelle has had a great passion for health and wellness for over 14 years.  She is a mother of 4 children; three boys, and a girl. A 
spouse of a retired United States Army soldier and she spends majority of her time coaching softball for her daughter’s team and 
chauffeuring her active children from one practice or game to the next. 

Michelle’s passion for health and wellness began when she was a FRG (Family Readiness Group) Leader for her husband’s Army 
unit. The group met 3 to 4 times a week while the soldiers were deployed to keep their minds occupied. She organized financial 
wellness groups, exercise groups, walking parties, healthy meal prep for girl’s night and participated in dance contests. The 
spouses wanted to make sure they were still in shape once their soldiers arrived home. Her goal was to support and empower 
everyone that was willing to achieve a healthy and balanced work life while taking on the responsibilities of dual roles in their 
husband’s absence. 

After receiving her Bachelor’s degree in Business Management from the University of Maryland University College, she decided to 
continue her education with pursuing a Masters of Art in Secondary Education. Expected graduation date is December 2016.  

 

Steve Nedvidek, Senior Manager of Learning & Development/Innovation Specialist, Chick-Fil-A, Inc. 

Steve Nedvidek joined Chick-fil-A in October of 1988 and has worked in a variety of roles through the years including film and video 
producer, marketing consultant and program manager for Kids Meal, Local Store Marketing, Retail Licensing and Creative 
Services. In his current role, Steve serves on the Staff Learning & Development team as an Innovation Specialist who teaches, 
coaches and facilitates sessions that help staff members solve tough business problems.  

Steve Nedvidek is a native of Detroit, Michigan, but grew up in the South.  Having lived in North Carolina since 1971, he moved to 
Atlanta in 1988. 

Steve graduated from Wingate University in 1985 with a Bachelor of Science degree in communications and from Wake Forest 
University in 1987 with a Master of Arts in theatre. Steve has worked in the fields of radio, television and art direction.  

He serves on the Board of Directors at the Theatrical Outfit in Atlanta and on the Innovation, Creativity and Entrepreneurship 
Council at Wake Forest University.  He will be publishing his first graphic novel, The Jekyll Island Chronicles, in May. 

Residents of Kennesaw, Georgia, Steve and his wife Sue have been married for 29 years.  They have three children, Michael, Emily 
and Alex and a dog, Sparky. 

 

Jason E. Rahn, Vice President, Benefits Consulting, Fidelity Institutional Asset Management 

Jason Rahn is vice president, Benefits Consulting, for Professional Services Group (PSG), a unit of Fidelity Investments and provider 
of employer benefits consulting services.  Fidelity Investments is a leading provider of investment management, retirement 
planning, portfolio guidance, brokerage, benefits outsourcing and other financial products and services to more than 20 million 
individuals, institutions and financial intermediaries.  

Mr. Rahn assumed his current position in June 2007 and is responsible for business development and client relationships for 
Fidelity’s benefits consulting administration solutions practice.   The benefits consulting team is providing consulting services for 
more than 500 Workplace Investing (WI) clients.    

Previously with Fidelity, Mr. Rahn acted as a vice president, national practice leader, for Benefits Consulting.  In his role, he was 
responsible for leading operations and business development, broadening the operations workforce and increasing sales through 
the launch of Fidelity’s mid-market defined benefit solution.  

Early in his Fidelity career, Mr. Rahn held sales, client relationship and management positions within the Benefits Consulting team 
during a time of rapid growth. 

Prior to joining Benefits Consulting, Mr. Rahn was customer service associate, for Fidelity Participant Services Group (PSG), now 
Workplace Participant Services (WPS) from 1999 to 2001.     

A native of Oklahoma, Mr. Rahn received his Bachelor of Science degree in Mathematics from Oklahoma State University in 1998 
and lives with his wife Lourdes and son Noah in Southlake, TX.  While not working he enjoys running and has recently completed 
three marathons.  

 

Bill Rasmussen, Area Senior Vice President, Gallagher Benefits Services 

Bill is Senior V.P. in the Atlanta market with Gallagher Benefit Services providing employee benefit consulting services to larger 
mid-size employers. A full Partner of Benefit Management Group (BMG), he opened the Atlanta office in  2002 and merged with 
Gallagher in 2006.  

In addition to Bill’s extensive background in large, national customers and his extensive leadership positions with commercial 
carriers and BCBS TX, he spent the first 15 year of his career in senior underwriting positions at commercial insurance carriers, 
specializing in groups from 100 employees to 10,000 employees. At Lincoln National he was V.P. of Underwriting who’s team was 
responsible for  risk selection, underwriting and pricing multi-option HMO’s, POS Plans and PPO plans. He had a significant role in 
the early days of HMO and multi-option pricing, as well as Cafeteria Plans (the forefather of Consumer Driven Health Plans today). 
Bill brings his significant large group risk management skills, health improvement strategies and underwriting background to large 
employers.   

Bill has sat of several community based and health plan boards, and interacts regularly with financial and human resource 
executives on strategies to save money and improve employer risk.  

Professional experience:    

Current President of the Atlanta Chapter of Worldwide Employee Benefits (WEB) 

Board of Directors, Southwest Benefits Association, 1996-1999 (Secretary in 1999) 

Consortium Health Plans Board of Directors, 1995-1997 

Fellow of the Life Management Institute (FLMI) 

Board of Directors, Lincoln National Health Plan, Maine, 1989-1991       

Board of Directors, Benefit Management Group, 1997-2002 



 

 
 

Susan Rosenbleeth, SEBC Vice President and Global Client Manager, Buck Consultants 

Susan Rosenbleeth is a Global Client Manager and Principal at Buck Consultants. She has worked with organizations on a wide 
range of human resources and benefits issues. Susan is skilled in large project management with cross-functional teams.  
 
Susan has over 20 years of experience consulting to senior management of FORTUNE 1,000 companies, including: 

• Supporting the achievement of corporate business objectives through benefit program design and implementation, with 
an emphasis on retirement plans and executive benefits 

• Successfully implementing corporate actions such as mergers, acquisitions, and spin-offs, including benefit and 
compensation plan due diligence, plan redesign, and administration implementation and training 

• Devising retirement benefit program outsourcing and administration strategies, including process redesign, vendor 
selection, and implementation oversight 

• Susan has worked with both public and private corporations across several industries, including financial, not-for-profit, 
retail, manufacturing, engineering, and construction 

• As a thought leader in the area of benefit compliance and administration, Susan has conducted training and seminars 
in this practice area with a particular subject matter expertise in defined contribution plans. Her published articles 
appear in HRO Today. 

 
Education & Achievements 
• Bachelor’s degree in Psychology from the University of Georgia 
• M.B.A. from Georgia State University 
• Certified Employee Benefit Specialist (CEBS) 
• Past president of the Chicago and Georgia chapters of ISCEBS 
• Steering Committee member  and Vice President of the Southern Employee Benefits Conference 

 

 

Robyn Smith, Vice President, Human Resources, Jackson Healthcare 

Robyn Smith, Vice President of Human Resources at Jackson Healthcare, has spent the majority of her career creating healthy, 
inviting and enlivened organizational cultures.  She has a deep understanding and commitment to people and the value they bring 
to the organization.   

Over the past 20 years, as a seasoned HR professional, Robyn has built a diverse portfolio of HR expertise, managing increasingly 
complex responsibilities in various industries both nationally and internationally.  In her executive role at Jackson Healthcare, Robyn 
leads all aspects of Human Resources for the company.  She has oversight for the Human Capital Management system and 
developing and shaping employee relations and employment policies and practices.  Additionally, Robyn manages the benefits and 
compensation programs for the organization and has oversight for compliance with federal and state regulations.  Most 
importantly, Robyn participates with the executive team in guiding the strategic direction of Jackson Healthcare. 

Prior to joining Jackson Healthcare, she served as Vice President of Human Resources for a global software company.  Robyn has 
also served in HR capacities for a physician’s practice management company, as well as in the staffing industry.   

Robyn has developed specific expertise in Executive Leadership, Strategic Planning, Mergers & Acquisitions, Organizational Change 
Management, Coaching, Organizational Design & Development, and Performance Management.  

She is a graduate of Kennesaw State University with an emphasis in Management and Human Resources and a member of the 
Society for Human Resource Management (SHRM).  Robyn is particularly proud of her role as a Wellness Ambassador for 
Jackson Healthcare which has won First and Second place for the Healthiest Work Place in Atlanta for 2015, and 2016!  

 

Doug Sutherland, Senior Director of Executive Compensation and US Benefits, Travelport 

Travelport is a leading travel commerce platform with global operations and was selected as one of the 25 Top Large Workplaces 
by the AJC in 2016 and in the previous four consecutive years.  In his role at Travelport, Doug was instrumental in overseeing the 
U.S. compensation and benefits aspects of Travelport’s successful 2014 initial public offering.  Before joining Travelport in 2007, 
he had served in a variety of positions designing and managing benefit and compensation programs, and began his career working 
with a regional actuarial and benefits consulting firm in New England. 

 

Laura Westfall, Senior Associate, Employee Benefits & Executive Compensation Practice, King & 
Spalding 

Laura Westfall is a Senior Associate in King & Spalding’s Employee Benefits & Executive Compensation Practice. Ms. Westfall 
regularly advises employers on health and welfare benefit plan issues, including employee communications, compliance with the 
Patient Protection and Affordable Care Act (ACA), ERISA, HIPAA, and COBRA, tax issues, and vendor contracting. She provides 
advice to clients on all aspects of their employee benefit programs, including the design and implementation of tax qualified 
retirement plans, health, welfare and other fringe benefit plans. Ms. Westfall also represents both employers and senior 
executives in negotiating and drafting employment, change‐in‐control and severance agreements, and routinely counsels 
investment fund sponsors and investing plans on the fiduciary, prohibited transaction and other implications of ERISA. 

[Over the past few years, Ms. Westfall has authored numerous articles in publications such as Employee Benefit Plan Review, The 
Deal, and Metropolitan Corporate Counsel. She has also spoken extensively to groups across the country, (including the Society for 
Human Resource Management (SHRM), PIAA, and the American Institute of CPAs (AICPA), regarding the effect of recent U.S. 
healthcare reform laws on private employer group health plans, and on the intersection of employee benefit plans and policies with 
same-sex marriage recognition for Federal tax and employment purposes. Ms. Westfall has been recognized as a 2015 John S. 
Nolan Fellow by the American Bar Association (ABA) Section of Taxation, and currently serves on the ABA Editorial Board of The 
Tax Lawyer. She also currently serves as the Co-Chair of the M&A Subcommittee of the American Bar Association Tax Section of 
Taxation’s Employee Benefits Committee, and as the Co-Chair of the Employee Benefits Committee’s New Employee Benefits 
Attorneys Forum. Ms. Westfall has also been recognized for her expertise by Super Lawyers magazine for each of the past five 
years.]  



 

 

Heath Wilson, Co-Founder, eVestment 

Heath is one of three co-founders of eVestment. Started in 2000, eVestment aligned the industry’s screening processes around 
the eVestment database, an independent source of rich data on over 53,000 traditional and alternative vehicles.  Heath continues 
to set the company’s strategic direction and is closely involved in product development, M&A activity and sales and marketing. 
Heath spent two years overseas in London running eVestment’s international business in Europe, Asia and Australia. Prior to 
founding eVestment, Heath worked within the investment consulting division of Towers Watson which exposed him to the 
industry’s data challenges and served as a catalyst to start eVestment.  Heath holds a BS in Finance from the University of 
Tennessee.  

 

Greg Whittle, Vice President, Client Relationship Manager, AON Hewitt 

A former Senior Health & Benefits Consultant in Aon’s Atlanta office, Greg is now a Business Developer. Historically, Greg has 
consulted over all segments of clients’ healthcare benefits programs, and assisted clients with their long-term strategic plan 
development, financial cost management and data analysis, benefit plan design, and health care reform compliance efforts. The 
clients Greg has consulted with include mid-market, public sector, and Fortune 500 companies.  

Greg joined the company in 2012. Before joining Aon, Greg spent nearly 20 years in various capacities of health and welfare 
consulting and 6 years as an underwriter with large insurance companies. 

Greg’s areas of expertise include consumer driven health plans, alternative funding methods, PPACA (health care reform), and 
retiree medical strategy including prescription drugs (such as EGWP). His experience as an underwriter before becoming a 
consultant provided an excellent foundation for his consulting career. 

Greg has a Bachelor of Science degree in Finance from Miami University in Oxford, Ohio and a Master of Science degree in 
Marketing from Georgia State University. He is a Fellow in the Life Management Institute. 

Greg has also presented at numerous speaking engagements with the local Atlanta WEB and IFEBP (CEBS) chapters among 
others. 

Greg enjoys tennis, running, and working with an orphanage in Liberia, West Africa. 

 

David Witz, AIF, GFA, CEO/Managing Director & Founder, Fiduciary Risk Assessment LLC (FRA) and 
PlanTools, LLC 

Fiduciary Risk Assessment LLC (FRA) and PlanTools, LLC is a consulting and Software as a Service technology firm that delivers 
risk management solutions including performance assessments, benchmarking, revenue sharing data base, advisor qualification 
assessments, target date analytics, online document lockbox and fiduciary governance solutions. David has over 34 years of 
industry experience in multiple retirement plan disciplines. David has been published or quoted by numerous journals and 
magazines and is widely recruited to speak at national conferences. David is a 1981 graduate of Penn State University with a 
Bachelor of Science degree in Economics, Insurance, and Real Estate. He has been awarded the ACCREDITED INVESTMENT 
FIDUCIARY® designation from the Center for Fiduciary Studies and the Global Fiduciary Strategist designation from Thunderbird 
School of Global Management.  

 

James Worrell, SEBC President, Invalence Consulting 
 
James has been the head of human resources at Fortune 500 sized companies for 20+ years including as the Chief Human 
Resources Officer for Georgia Gulf Corporation, a $3 billion chemicals and building products company. He recently retired as Vice 
President of Corporate Administration and Communications from Axiall Corporation and is currently consulting with Invalence 
Consulting providing interim HR solutions, organizational design, change management and M&A planning and execution. Mr. 
Worrell holds the Senior Professional in Human Resources (SPHR) designation from the Human Resources Certification Institute, 
the Senior Certified Professional (SHRM-SCP) designation from the Society for Human Resource Management, and the Certified 
Compensation Professional (CCP) designation from World at Work. Mr. Worrell is a long time member of the SEBC and is 
currently its President. 

 Cynthia Zaleta, Principal, Buck Consultants 

Cynthia joined Buck Consultants in 2015.  Previously Cynthia worked at a large consulting firm leading the DC consulting efforts for 
the Southwest. Before becoming a full-time consultant, Cynthia oversaw and ran a daily record-keeping operation for another large 
consulting firm.   Cynthia has experience consulting to a wide variety of client types and asset sizes, supporting vendor and 
administrative fee management, fee benchmarking and vendor search process, fiduciary governance issues, maximizing plan 
design, and assisting clients through plan merger.  Cynthia has 30 years of experience in the defined contribution industry and an 
Associates degree from Executive Business University.   Cynthia is a member of Southern Employee Benefits Conference serving 
on the Program Committee and a member of Women in Pensions. 

  


